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1.001ue mosoxeHust
1.1.Hactosimmee IlonmoxxeHne o TOpSAKE paccMOTpPEHHsI OOpamleHHi TpaxJaH MYHULIUIAIBHOTO
Ka38HHOTO JIONIKOJIBHOTO 00pa30BaTeabHOTO yupexaeHus aerckoro caga Ne 9 (MKIOVY Ne 9) (manee —
JOY) paspaborano B coorBerctBuu ¢ DenepanbHbIM 3aK0oHOM Poccuiickoit ®epeparuu  oT
29.12.2012r. Ne 273-®3 «O6 ob6pazoBanuu B Poccuiickoii denepanuny»; denepanbHbIM 3aKOHOM
Poccuiickoit ®@eneparuu ot 02.05.2006T. Ne59-D3 «O mopsiike pacCMOTpEHHUs1 OOpalleHuil rpaxaaH
Poccuiickoit denepanmmy.
1.2. Opranuzanus padoTel ¢ oOpalieHusMy rpakaad B anMuaucTpanuto JJOY Benercss B COOTBETCTBUU
¢ Koncrurynueit PO, denepanbapiM 3akoHOM 0T 06.10.2003 1. No 131-D3 «O6 0o0mmx NmpUHIUIIAX
OpraHM3ali MECTHOIr0 caMmoyrpaniieHus B PO, @eaepaibHbIiM 3akoHOM Poccuiickoit denepanuu oT
02.05.2006r. Ne59-®3 «O mopsake paccMoTpeHHs oOpamieHuil rpaxnaan Poccuiickort @exepauuny,
VYcraBom IOV u Hacrosmum IlomoxeHueM.
Opranuzaiys padOThl C MUCBMEHHBIMH M YCTHBIMH OOpAalICHUSMH TPaXKIaH TOJDKHA 00ecredynBaTh
HEOOXOIUMBIE YCIIOBHS JJISi OCYILECTBJICHHS MPEAOCTaBICHHOIO U TapaHTHPOBAHHOIO TpaxkIaHaM
Koncrutynueit PO npasa obpamarbes ¢ IpeioKSHUSIME, 3asBICHUSIMHU U Kano0amMu B MUCbMEHHOHN U
YCTHOM (opme.
OOparnieHust rpaKaaH MOCTYIAIOT B BUJE MPEAJIOKECHUN, 3asBICHUH U Kan00.
IIpeonoorcenue - obpamieHre rpakaH, HallpaBJICHHOE HA yiaydlieHue aestenbHoct JOVY.
3asenenue - oOpanieHUe B IESX PeaU3alliy IPAaB U 3aKOHHBIX HHTEPECOB IPaK/IaH.
Xanoba - obpamieHre ¢ TpeOOBaHHEM O BOCCTAHOBJICHHMM MpPaB M 3aKOHHBIX HMHTEPECOB TpakIaH,
HapyIICHHBIX JedcTBUsSMU (wim  Oe3xeiictBueM) corpyaHukoB JIOY, a Takke pelmieHusMU
aqmuuaucTpanuu [0V,
TlosmopHvimu CAUTAIOTCS OOpAIICHUS, MOCTYIHUBIIKE OT OJTHOTO M TOTO XK€ JIUIA IO OJHOMY B TOMY JKe
BOIIPOCY, €CIIM CO BPEMEHH I[I0Jauyd TEepPBOTO HCTEK CPOK PpACCMOTPEHHS WU 3asiBUTENb HE
YIOBJIETBOPEH JaHHBIM €My OTBeTOM. [luchbMa OJHOTO M TOTO K€ JHIla U MO OAHOMY M TOMY XKe
BOIPOCY, TOCTYMHBIIKE JJO UCTEYCHUS CPOKA PACCMOTPEHHUSI, CAUTAIOTCS IEPBUYHBIMHU.
AHOHUMHBIMU CIUTAIOTCS IUCbMA TPaXIaH 0e3 yka3zaHus (aMuiInd, aapeca, 1o KOTOPOMY JIOJDKEH OBITh
HaIpaBlieH OTBET, 10 TAKUM OOpaIlleHUsIM OTBET HE AAETCH.
1.3. Tlpu paccMoTpeHuu oOpaimieHusi He JOMYyCKAaeTCs pas3rJallicHHe CBEICHHM, COACpKAIIUXCS B
oOpallleHuH, a TaK)Ke CBEJACHUI, KacalolUXCcs YaCTHOM KU3HH IpakJaHiHa, 6€3 ero coriaacusi.
1.4 Anvuauctpamus  JIOY  cuctemMarwdeckd aHaIM3UpyeT U 00oOmaeT oOpaiieHusl TpakaaH,
coJiepKallirecss B HUX KPUTUUYECKHE 3aMEUaHHus, C LEIbI0 CBOEBPEMEHHOTO BBISBICHUS U YCTpPaHEHUs
MIPUYHH, TOPOXKIAIONINX HAPYIIICHUE TIPAB M OXPAHSIEMBIX 3aKOHOM MHTEPECOB TPaXKaaH.

2. IIpaBo rpa:xaan Ha o0pamieHue
2.1. T'paxxnane MMerOT MpaBo OOpallaThCs JMYHO, B YCTAHOBJIEHHOW (opMe, a TakKe HamlpaBisiTh
UHAMBUyaJIbHbIE M KOJUIEKTHBHBIE INHCbMEHHbIE oOpamieHuss B aaMuHucTpanuto JOY  mmbo
JOJKHOCTHBIM JIMIIAM.
2.2. I'paxxnane peanus3yroT NpaBo Ha oOpalleHne CBOOOJHO M JOOPOBOJBHO, HE Hapyllas IMpaB H
CBOOO/IBI IPYTUX JIMII.
2.3. ®opma oOpaleHHs rpakJaHaM1 BBIOUPAETCS CAMOCTOSTENBHO.
2.4. PaccMoTpeHue oOpalieHuil rpaxaad OCyIIeCTBISIETCs] O€CIIaTHO.
2.5. Ilpu paccmoTtpenuu obparienus B agmuaucTpanuio JJOY rpaxkaaHuH UMeeT Mpaso:
- IlpencraBnarh NOMOJHUTENbHBIE JTOKYMEHTHI M MaTepuaibl, MO0 oOpamarbcs ¢ npocb0oil 00 ux
UCTPEOOBAHUH.
- 3HaKOMUTBCS C JOKYMEHTAaMH U MaTepuajaMH, KacarollMMHCS pPacCMOTPEHHs! oOpallleHus, eClid 3TO
HE 3aTparuBaeT MpaBa, CBOOOIbl U 3aKOHHBIE MHTEPECHI IPYTUX JIHII, €CIM B YKa3aHHBIX JTOKYMEHTax U
MaTepuajgax HE COJIep)KaTcsi NEepCOHAJbHbIE JlaHHble, a TaKXe CBEAEHHUS, COCTABJIAIOIINE
rOCYJapCTBEHHYIO MJI MHYIO OXpaHsIeMyto (e/iepaibHbIM 3aKOHOM TailHy.
- [lony4yarh NUCbMEHHBIN OTBET MO CYIIECTBY MOCTaBICHHBIX B OOpaleHHe BOIIPOCOB, 32 UCKIIOYEHHEM
Clly4aeB, yKa3aHHBIX B 1.11.5.4, 5.8 Hacrosmero [lonoxenus.
- O6pamarhcs ¢ )Ka000i Ha MPUHATOE MO OOPAICHUIO PEIIeHNEe WTH TecTBUE (0e3/1eCTBHIE), a TAKKE
C 3asIBJICHUEM O MPEKPAIEHUU PAaCCMOTPEHHs 0OpaleHHs.



3. TpeOoBaHusl K NUCbMEHHOMY O0palleHHI0
3.1. B nuceMeHHOM O0pallleHu! rpakAaHuH B 0053aTeIbHOM MOpsiIKe yKa3biBaeT HauMmeHoBanue 10OV
dbamunuio, uMs, otdyectBo 3aBeayromiero JIOY; cBoto daMuanio, UMs, OTYECTBO, MIOYTOBBIA aJpec, 1o
KOTOpPOMY JIOJDKEH OBITh HANpaBiIeH OTBET, YBEIOMIICHHE INepeajpecaliii oOpallieHus; u3jiaraeT CyTb
MIPEIIOKEHUS, 3asBJICHHSI UITH 5KaJI00bl; CTABUT JIMYHYIO MOATKCH U JaTy.
3.2. B cnydae HEOOXOIMMOCTH B MOATBEPXKJACHHE CBOUX JOBOJOB TPaXIaHWH K MUCBMEHHOMY
oOpallleHUIo MpHUIaraeT JOKYMEHThI U MaTepuaibl TM00 UX KOMHH, KOTOPhIE BO3BPAIIAIOTCS 3asBUTEISIM
0 UX Mpockoe.
3.3. OOpamenue, moctynuBiiee B aaMuHUcCTpanuio JJOY mo mHpOpManmoHHBIM cHCTEMaM OOIIEro
10JI30BAHHUS, IOJIJIE)KUT PACCMOTPEHUIO B MOPAJIKE, YCTAHOBJICHHOM HacTosmuM [lonoxenuem.
3.4. I'paxaaHuH HampaBisieT CBOE MHCbMEHHOE OOpallleHHe HEMOCPEICTBEHHO HA MMs 3aBEAYIOIIErO
JOV.
3.5. IluceMeHHOE oOpalieHne MOUIeKHUT 0053aTeTbHON PETUCTPallii B TEUCHUE TPEX JTHEH ¢ MOMEHTa
MOCTYIUICHUSI.
PerucrpanmoHHbIii MHIAEKC OOpaleHHs TPaKIaH yKa3bIBACTCS B MHCHBMEHHOM OOpAallleHWH, KOTOPHIH
CTaBUTCS B BEPXHEM JIEBOM YTJIy IIEPBOTO JIUCTA.
3.6. IluceMa rpaxkgaH C MOMETKOM «IMYHO» IIOCJE TMPOYTEHHS aJpecaToM, B cliydyae, €ClIM B HHUX
CTaBATCS BOMNPOCHL, Tpedyromue oQUUIUaTbHBIX OTBETOB, TEPEJAlOTCsS Ha PErucTpanuio B
YCTaHOBJICHHOM HOPSJIKE.
3.7. IlucbmeHnHoe oOpallleHue, cojeprKallee BOIPOCHI, HE BXOMAAIIUE B KOMIIETEHIIHIO 3aBEIYIOIIETO
JOYVY, nampapisieTcss B T€UCHHUE CEMHU JHEH CO JHS PEruCTpallid B COOTBETCTBYIOLIUMW OpraH IS
pellieHrs TOCTAaBJICHHBIX B OOpAallleHWHd BOMPOCOB C YBEJOMIICHHEM Tpa)kJIaHWHA, HAIPABHUBILIETO
oOpareHue.
3.8. 3aBeayromuit JIOY mo HampaBiIeHHOMY B YCTaHOBIEHHOM IMOPSAKE 3alpOCy TOCYAapCTBEHHOTO
OpraHa WIM JOJDKHOCTHOIO JIMIA, paccMaTpuBaroluxX oOpaileHue, o0si3aH B TeueHue 15 nHel
MPEIOCTaBUTh JIOKYMEHTHI M MaTe€pHallbl, 32 HCKIIOYEHHEM HMEIOIIUX TOCYAapCTBEHHYIO HIIM HHYIO
oxpansieMyto (henepaibHbIM 3aKOHOM TailHy.
3.9. 3anpemaeTcst HaNpaBiIATh Kajl00bl FPaXKAaH Ha paccMoTpeHue TeM corpyanukam J[OY, pemenue
WM JieicTBUE (0e3eHCTBIE) KOTOPBIX 00XKATYETCS.

4. PaccMoTpeHue oOpainieHnii rpa:kaaH, MOAroTOBKa 0TBETOB
4.1. OGpatenue, noctynupiiee 3aeayromemy 10V, noanexut o6s3aTeIbHOMY PACCMOTPEHHUIO.
4.2. Yuyer, peructpaius, X0l pacCMOTPEHUsI OOpalIeHHs] TpaKaH OCYIIECTBISIOTCS 3aBEAYIOIIUM C
3aHECEHHUEM B JKYPHaJ OOpalleHHI rpaskaaH.
4.3. 3aseayrommii JJOY:
- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpEHHUE OOpallleHus, B CIydae
HEOOXOMMOCTH — U C y4aCTHEM TpaKJaHWHA, HAITPABUBIIIETO 00OpaIleHue;
- 3ampaluBaeT HEOOXOJUMBIE ISl PAacCMOTpPEHHUs OOpalleHHus [TOKYMEHTBHI W MaTepuaibl, 3a
HCKJIFOYEHHEM MaTEpHAJIOB CY/I0B, OPTaHOB JO3HAHUS U OPTaHOB MPEIBAPUTEITHLHOTO CIICICTBUS;
- MPUHUMAET MEpbI, HAMpaBJICHHbIE HA BOCCTAHOBJICHHE WIIU 3alIUTy HAPYIICHHBIX MpaB, CBOOOA M
3aKOHHBIX WHTEPECOB IPakIaHNHA;
- TaeT MUCbMEHHBIE OTBETHI MO CYIIECTBY IMMOCTaBICHHBIX B OOpAIIEHUH BOIIPOCOB;
- YBEIOMJISIET TPaKJaHWHA O HAINpaBJIEHWU €ro OOpalleHHs Ha PacCMOTPEHUE B APYrod OpraH WA
Jpyrye OpraHu3aliii ropojia B COOTBETCTBUH C UX KOMIIETEHIIUEH.
4.4. OTBeTHl Ha OoOpalIeHHs TpaxaaH, MpUCIaHHbIe Ha UM 3aBeayromiero JIOY, rotosaTcs Ha OaHKe
yUpexACHUS 32 MOANUCKIO 3aBeaytomiero JJOY u peructpupyrorcs B )KypHale.
4.5. OTBeThl MOJDKHBI COJIEPKaTh KOHKPETHYH) H YETKYH0 HH(POpPMAIMIO IO BCEM BOIPOCAM,
MOCTaBIIEHHBIM B O0OpalleHNH TpakaH. Eciu 3asBUTENIO JaH OTBET B YCTHOU (hopme, TO B MaTepuanax,
MPUJIOKEHHBIX K OOpaIIeHHo, JOHKHO OBITh 3TO yKazaHo. Ecim maercs mpoMexyTOYHBIM OTBET, TO
YKa3bIBa€TCsl CPOK OKOHUYATEIBHOTO PEIIEHUs TOCTAaBJIEHHOTO BOIIPOCa.
OTBeTHI, TOATOTOBJICHHBIE HA OCHOBAHUH MPABOBBIX JIOKYMEHTOB, JTOJDKHBI COJIEPKATh PEKBU3UTHI ATHX
JOKYMEHTOB C YKa3aHHeM JaThl 1 HAUMEHOBAHUSI.
OTBeT Ha KOJUIEKTUBHOE OOpallleHre OTIPaBISeTCs] Ha UM [EPBOro MOAMMCABILIErO €ro JIMIA, €ClU B
MHUCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJIEXKUT J1aTh OTBET.



OTtBet Ha oOpaieHre, mocrynusiiee B anMuarcTpanuio JJOY nmo nHpopMarmoHHEIM cUCTEMaM OOIIEro
MOJIb30BaHUS, HAMIPABJIAETCS 110 IIOYTOBOMY a/IpeCy, YKa3aHHOMY B OOpaIieHUH.

4.6. OOpameHuss TpaXIaH IIOCIE HMX PACCMOTPEHHUS WCIOJHUTEISIMU BO3BPAIIAIOTCS CO BCEMH
OTHOCAILIMMHUCS K HUM MaTepuaiamu 3aseaytouiemy JOY.

4.7. Tlopanox BHU3UpPOBaHUS TMOATOTOBIECHHBIX OTBETOB HA OOpallleHUS TpaKAaH 3a MOAMUCHIO
3aBeaytomero JJOY ycTtaHaBnuBaeTcs CIeyONINI:

Ha 9K3EMIUISIpE OTBETA 3asBUTEIIO B JIEBOM HIDKHEM YIIy yKa3bIBaeTcs (paMuIIusi UCTIONHUTENS, HOMEP
ero ciyxeOHOro TenedoHa, a TaKKe MPOCTABISAIOTCS (PAMUIMM COTPYIHUKOB, YYaCTBOBABIIUX B
MOJAITOTOBKE OTBETA.

4.8. Ha kaxxnoMm oOpallleHuu IMOclieé OKOHYATEIbHOI'O PEHIeHUS M €ro HCIOJHEHUS OJKHA ObITh
OTMECTKa 06 ucnoJHeHun «B ACJIO», JaTa U JIMYHAaA IOAIKNCH 3aBCAYIOLICTO. HpeI[JIO)KeHI/ISI, 3as4BJICHUA
U KaloObl, KOMUHU OTBETOB HA TpaKAaH (OPMUPYIOTCS B €0 B COOTBETCTBUU C YTBEPHKICHHOM
HOMEHKJIATypOU JIE]L.

5. Ilopsinok paccMOTpPeHHs OTAeJbHBIX 00pamieHuit
5.1. OOGpamenus rpaxiaaH, nmocrynusinue 3aBeayrwomiemy JIOY w3 cpeactB MaccoBod HMH(pOpPMAIHH,
paccMaTpuBaroTCs B OPAJKE U CPOKHU, IPEIYCMOTPEHHbIE HacToAuM Ilonoxxenuem.
5.2. B cayuyae ecnu B NUCBbMEHHOM OOpallleHUM HE yKa3zaHa (paMuius rpakIaHUHA, HAIpPaBUBLIETO
oOpaIieHre u MOYTOBBIA aapec, 0 KOTOPOMY JTOJDKEH OBITh HAalpaBJIeH OTBET, OTBET Ha OOpaleHne He
naercs 3aBeayromiuM JJOY, npuHUMaeTcs peleHre o CMCaHuu JaHHOTo oOparieHus «B aeno».
5.3. Ecim B yka3aHHOM OOpaIleHUM COAEPIKATCS CBEACHUS O MOJATrOTABIMBAEMOM, COBEPIIACMOM WIIU
COBEPILIEHHOM IPOTUBONPABHOM JIESHUH, a TAKKE O JIMIE, €ro MOArOTaBJIMBAIOLIEM, COBEPIIAIOIIEM
WM COBEpPIIMBILEM, OOpallleHue MOAJIEKUT HAIIPABJICHUIO B TOCY/IapCTBEHHBIN OpraH B COOTBETCTBUU C
€ro KOMIETEHIUEH.
5.4. OOpameHue, B KOTOPOM OOXaiyeTcss cyAcOHOE pelIeHHWe, BO3BpAIlAeTCs TPaXJTaHUHY C
pa3bsICHEHUEM IOpsAKa 00KaJIOBaHUS JAHHOTO CyJJ€OHOr0 peleHMs.
5.5. Ilpu nongyyeHMHM NHUCBMEHHOro oOOpallleHus, B KOTOPOM COJEpP’KaTCsl HELEH3YpHBIE,
OCKOPOUTENbHBIE BBIPAKEHMS, YIPO3bl KHU3HH, 3I0POBbIO MM UMyLIecTBY coTpyaHuka IOV, a takxe
YJICHOB €r0 CEeMbH, 3aBEAYIOIIMI BIIPaBE OCTaBHTH 0€3 OTBETA MO CYIIECTBY IMOCTABICHHBIX B HEM
BOIPOCOB U COOOIMMTh TpaxKJaHUHY, HaNpaBUBIIEMY oOOpalleHHe, O  HEAOMYCTUMOCTH
3JI0YNIOTPEOICHUS TIPABOM.
5.6. B cinyyae eciu TEKCT MHCbMEHHOIO OOpallleHUs HE TMOJJaeTcs MpPOYTEeHHIo, OOpalleHue He
MOJJIC)KUT HANpaBICHUI0 Ha pPAacCCMOTPEHHE W OTBET Ha HEro He JaeTcs. 3asBUTEN0 00 3TOM
cooO1raercs, eciu ero paMuiIKs 1 HOYTOBBIN ajipec MOAAI0TCS MPOUTEHHIO.
5.7. O6paieHus rpaxxjiad, MOCTYIUBIINE OT OAHOIO M TOTO K€ JIUIA IO OJTHOMY U TOMY K€ BOIIPOCY,
€CIIM CO BPEMEHHU I0J]auyl MEePBOro OOpalleHusl UCTEK YCTaHOBJIEHHBIH HacTosiuM [lonoxkeHneM cpok
PaccMOTPEHMSI WM 3asiBUTENIb HE COTJIACEH C MPHUHATHIM IO €ro OOpalleHHIO pPEeIIeHHUEM, CUUTAIOTCS
ITOBTOPHBIMH.
[Ipu paGote ¢ MOBTOPHBIMU OOpAIEHUSIMH JETONPOU3BOAUTENL (POPMHUPYET JIET0 C YK€ UMEIOLIUMUCS
JOKYMEHTaMH 110 00pallleHUsIM JTaHHOT'O 3asBUTEIIS.
He cuuTarorcss MOBTOpPHBIMU OOpaleHHs] OAHOIO M TOTO K€ 3asBHUTENS, HO IO Pa3sHbBIM BONpOCaM, a
TaK)K€ MHOTOKpPaTHBbIE — [0 OAHOMY M TOMY € BOIIPOCY B ClIy4ae, €CJIM IPUYUHBI, 10 KOTOPBIM OTBET
[0 CYIIECTBY IOCTAaBJICHHBIX B OOpallleHUU BONPOCOB HE MOT OBITH JaH, B IOCIEAYIOLIEM ObLIU
yCTpaHEeHbl, TpaKAaHNH BIpaBe BHOBb HAaNpaBUTh oOpaleHue 3apeayromemy JOVY.
5.8. B ciydae, ecniu B MUCbMEHHOM OOpaIllleHUU TpakJaHWHA COJAEPXKUTCS BOMPOC, HAa KOTOPBIM emMy
MHOTOKpPaTHO JaBaJIUCh IUCbMEHHBIE OTBETHI II0 CYHIECTBY B CBA3M C paHEe HalpaBICHHBIMU
oOpalleHusIMU, U TpPU ATOM B OOpAIlIEHUH HE MPUBOJISATCS HOBBIE JOBOABI HIIM OOCTOATEILCTBA,
3agenytoumii JIOY BmpaBe NpHUHATH pelieHHe O OEe30CHOBATENBHOCTH OYEPETHOro OOpalleHus H
MpEeKpallleHuH TEepPenucKku ¢ rpakaaHuHoM. O JaHHOM pelIeHUWH YBEJOMIIETCS TpakIaHUH,
HaNpaBUBIINNA 00paleHue.
5.9. B ciyuae, ecimi TEKCT MHCBMEHHOTO OOpAIeHUs] HE MO3BOJISIET ONPENENUTh CYTh MPEITOKECHHUS,
3adBJICHUS WM KaloObl, OTBET Ha oOpallleHHe HEe JaeTCsl U OHO He MOAJECKUT HalpaBICHUIO Ha
paccMOTpEeHHE JTOJKHOCTHOMY JIMITYy B COOTBETCTBUHU C €0 KOMIIETEHIMEH, O YeM B T€UEHUE CEMU JTHEH
CO JIHS PEerucTpalnuu oOpamieHus: Coo0IIaeTcs rpaXx/1aHuHY, HallpaBUBIIEMY OOpalleHue.



5.10. B cnydae mocTyruieHUsl TOJDKHOCTHOMY JIMITY TTHCBMEHHOTO OOpaIeHus, CoJAepkKaIiero Bompoc,
OTBET Ha KOTOPBIM pa3MelleH B COOTBETCTBMM ¢ 4dacThlo 4 crtatbu 10 Hactosamero denepaabHOro
3aKOHa Ha OQUIMAIBHOM cailiTe JaHHBIX TOCYJAapCTBEHHOIO oOpraHa WM OpraHa MECTHOTO
caMoyIipaBlieHHsI B HWH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW ceTtu "WHTepHeT", TpakIaHHHY,
HampaBHUBIIEMY oOOpallleHHe, B TEUEHHWE CEMH JHEW CO JHS perucTpaiuu oOpalleHUs cooOIaeTcs
AJIEKTPOHHBIA  ajpec OQUIMATILHOTO caiiTa B HMH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"UHTepHeT", Ha KOTOPOM pa3MeIIeH OTBET Ha BOIPOC, IMOCTaBJICHHBIM B OOpalIeHUH, MPH 3TOM
oOpariieHue, copepxaiiee 00kaloBaHUe CyAeOHOTO pEIIeHMsI, HE BO3BPAIIIaeTCsl.

5.11. B ciyudae, eciu OTBET MO CYLIECTBY MOCTABJIEHHOTO BONpOca B 0OpallleHUH HE MOXET OBbITh JaH
0e3 pasrialleHus CBeCHH, COCTaBISIIOIIMX OXpaHsIeMylo (enepanbHbIM 3aKOHOM TaliHy, TpaX/J1aHUHY,
HaIpaBUBIIEMYy OOpalieHue, cooOIIaeTcsi O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B CBSI3H C
HEJOMYCTUMOCTBIO Pa3riiallleHus YKa3aHHbBIX CBEIACHHM.

5.12. B cayvae, ecid NPUYUHBI, IO KOTOPHIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpalleHUH
BOIIPOCOB HE MOT OBbITh J]aH, B MOCIEAYIONEM ObUIH yCTpaHEHbl, IPaKJaHIH BIIPaBE€ BHOBb HANPABUTh
oOpaleHrne COOTBETCTBYIOLIEMY TOJKHOCTHOMY JIMILY.

6. Cpoxu paccMoOTpeHHs1 00pallleHUH M yBeloMJIeHHe 3asiBUTeJIei
6.1. Obpamenus, nocrynusure 3aseaytomemy 10V, paccmarpuBaroTcs B CpOK 10 OJHOTO Mecsa co
JTHSI X PETUCTPALIUU, €CIIU MHON CPOK (MEHBIINI) HE YCTAHOBJIEH PYKOBOIUTEIIEM.
OOpamenus, He TpeOyroUMe JONOJHUTENBHOTO H3Y4YEHUS M MIPOBEPKH, PacCMaTPUBAIOTCA
0e30TaraTesnsHo.
O pe3ynbTaTtax pacCMOTPEHMSI YBEIOMIISIOTCS 3asiBUTEIIH.
6.2. B wuckmounTenbHbIX ciydasx 3asenyoomuid JIOY BhopaBe NpoaIUTh CPOK PacCMOTPEHHS
oOparnienus: He Oosiee yeM Ha 30 aHEH, yBEJOMUB O MPOJIEHUH CPOKA €ro PaCCMOTPEHUS Ipa)aHUHA,
HanpasuBilero oopauenue. [Ipoienne cpoka opopMiIsSeTcs] UCIOJHUTENISIMU HE MEHEEe 4YeM 3a ISTh
JHEH 10 UCTEUYEHUs CpOKa PACCMOTPEHUs OOpALEHHUS.

7. Opranuszanus padoTsl 10 JUYHOMY NIPHEMY I'PaKIAH
7.1. I'pacpuk u nopsiiok muyHoOro npuema rpaxaad B JJOY ycranasnupaercs 3aBeayroumm JJOVY.
7.2. Ilpu IMYHOM IIpHEME I'PaXKAAHUH MIPEIBABIAET JOKYMEHT, yIOCTOBEPSIOLINMI €ro JMYHOCTD.
7.3. Ilo BompocaMm, HEe BXOJSLIMM B KOMIIETEHIMIO 3aBeayrouero JJOVY, 3agBuUTensIM peKOMEHIyeTCs
00paTUTHCS B COOTBETCTBYIOIUE OPTaHbl, YUPEKICHUs, OpraHU3alHH.
7.4. B cnyudae eciy H3JI0KEHHbIE B YCTHOM oOOpamieHuu (akTbl U OOCTOATEIbCTBA SIBIISIFOTCS
OYEBHUJIHBIMU U HE TPEOYIOT JOMOIHUTENBHOM MPOBEPKH, OTBET Ha OOpaIllEHHE C COTJIacusl TpakJaHHHA
MOJKET OBITh /1aH YCTHO B XO/I€ JTUYHOT'O MpHeMa.
[Ipy HEOOXOOUMOCTH TpakJaHaM IpeasaraeTcsi H3JO0XKHUTh CYTh BONpPOCa B INHCBMEHHOM BHJIE.
[TuceMeHHOE oOpalieHue B 3TOM Cilydae PErucTpUpyeTrcs U paccMaTpUBAETCsl B YCTAHOBJIEHHOM
MOPSJKE.
7.5. Ilpu MOBTOPHBIX OOpAIICHUSX MTOIOUPAOTCS UMEIOIIHUECS MATEPUATIBI 110 JIEITY 3asiBUTEIISL.
7.6. B xone nuYHOro mpueMa TpakIaHWHY MOXKET ObITh OTKa3aHO B JaJbHEWIIEM pacCMOTPEHHUU
oOpallieHus1, €ciii eMy paHee ObLI J1aH OTBET IO CYIIECTBY MOCTaBICHHBIX B 0OpaIllEeHUH BOIIPOCOB.
7.7. OTaenbHbIe KaTETOPUHU TPakJaH B CllydyasX, MPEeIyCMOTPEHHBIX 3aKOHOJaTeIbcTBOM Poccuiickoit
®denepanyu, MOJb3YIOTCSA IPABOM Ha JIMYHBIA IPUEM B IEPBOOUEPETHOM MOPSIKE.

8. PaGora ¢ oOpamieHnsiMH, NOCTABJIEHHBIMH HA KOHTPOJIb
8.1. OOparieHus, B KOTOPbIX COOOIIAETCS O KOHKPETHBIX HapYIIEHUSX 3aKOHHBIX MPaB U MHTEPECOB
rpaxjiaH, CTaBATCA Ha KOHTPOJIb.
8.3. JIoJOKHOCTHOE MO0 — HCIOJHUTENb B YCTAHOBJIEHHBIE CPOKM DPACCMATPUBAET KOHTPOJBHOE
oOparmieHue, ”HGOPMHUPYET O pe3ynbTaTax 3aBeayromiero JJIOY, roToBUT OTBET 3asBUTEITIO.
8.5. OOpaiieHne cUMTaeTCd HCHOJIHEHHBIM M CHHUMAeTcs C KOHTPOJsI, €CIIM PAacCMOTPEHBI Bce
IMOCTaBJICHHBIC B HEM BOIIPOCHI, IIPUHATHI HGO6XOHHMBI€ MCPBI, 3aABUTCIIAM OaH OTBECT.
8.6. IlucbMeHHble OOpalleHHUs, Ha KOTOpbIe JAIOTCA MPOMEXKYTOUYHBIE OTBETHI, C KOHTPOJIS HE
CHUMAIOTCH. KOHTpOJ'II) 3aBEPIIACTCA TOJBKO ITOCJIC BBIHCCCHUA U NPUHATHUA UCUHCPIIBIBAOINUX MCP IO



pa3pelICHNI0 TIPEIUIOKEHUS, 3asBJICHUS, JKAIOObl. PereHne o CHATHM € KOHTPOJS TNPUHUMAET
3aBeaytomuii JJOY.

9. Opranu3anus J1e;JJI0NpoOU3BOICTBA
9.1 OTBETCTBEHHOCTHh 3a OPraHU3aLMI0 M COCTOSHUE JEJIONPOM3BOJACTBA IO MHCbMaM M YCTHBIM
oOpareHusIM Tpak/iaH Bo3jaraercs Ha 3aBeaytomero JJOY.
9.2. 3aBenyromuii JIOY opranusyer BelleHHUE KypHAJIa PETUCTPAIIMHU TT0 OOPAIICHUSIM TPaXKIaH.
9.3. 3apenytouuit JIOY ocyiiecTBisieT XpaHEHUE U HUCIOJIb30BAaHHUE B CIPABOYHBIX M MHBIX IIEJISIX
MIpeIJIOKEHUH, 3asIBICHUI U ka0l rpa)aaH.
9.4. OTBETCTBEHHOCTb 3a COXPAHHOCTh JOKYMEHTOB IO OOpalleHHsM Tpa)xJaH BO3JaraeTcs Ha
3aBeayromero JJOY.
9.5. YcranaBnuBaeTcs CpPOK XpaHEHUsS MPEIIOKEHUHN, 3asBICHUH, KaJI0O TpaxaaH M JOKYMEHTOB,
CBSI3aHHBIX C HUX PACCMOTPEHHEM U paspeuieHueM — 5 jer. B HeoOXOAMMBIX clydasx SKCIEepPTHOM
KOMHUCCHEl MOXET OBbITh MPUHATO pelleHHe 00 YBEIMYEHUU CPOKa XPAaHEHUS WU O IMOCTOSHHOM
XpaHeHuU HanOoJiee LIEHHBIX MTPEIOKEHUIN TPaXk/IaH.
9.6. Ilo ucreyeHUn yCTaHOBJIEHHBIX CPOKOB XPaHEHUsS JTOKYMEHTHI MO MPEIJIOKEHHIM, 3asBICHUSAM U
kKamobaM TpakIaH TOMJIEKAT YHUUYTOKEHUIO B COOTBETCTBHHM C YyTBEpKIAeHHbIM dDenepanbHoit
apxuBHOM ciyx00i1 Poccum 06.10.2000 r. IlepeuHeM THUIOBBIX YIPAaBICHYECKUX JOKYMEHTOB,
00pa3yIoMIUXCsl B ISATEILHOCTH OPTraHU3alllH, C YKa3aHHEM CPOKOB XpaHECHUSI.
9.7. XpaneHue en y UCIIOJTHUTENEH 3alperaeTcs.
9.8. OOpamieHust TpakJaH MOTYT HANpaBIATHCSA B apXWB 0€3 pacCCMOTPEHHMsI, €CIIM B HUX COJEpPKATCs
paccyXIeHHs 0 U3BECTHBIM MpoOJieMaM WU MOJAHUMAIOTCS YK€ PEIICHHBIE BOIPOCHI, HE TPEeOyIomIHe
JIOTIOJIHUTEIBHOI'O PACCMOTPEHHUS, @ TAK)KE OECCMBICIIEHHBIE 110 COJAEPKAHUIO.
9.9. Pemienue o cnycaHuy ykazaHHBIX oOpalleHuil npuHuMaeT 3asenyrouit JJOY.

YeHcKasn MNopnucaHo undposoi
noanucbo: Yerckan
”I'OHMI/I}'Ia Tlogmnna AnekcaHapoBHa
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